SERVICE WORKS GLOBAL

ADDNODE GROUP

QFM 4.00.00.130 Release Notes

What’s New in QFM v4.00.00.130

March 2022



SERVICE WORKS CGLOBAL

ADDNODE GROUP

Contents
LO70] 1 (=Y o £ PSRRR 1
A1 =3 o o 18 o o OSSPSR 3
REIEASE NOLICES ...t e ettt oottt e e e e oottt et e e e e e e a s aeeeeeaeaeaaneneeeeaeeeeeaneeeeeaaeeeaannnnnees 4
L@V 0T o 0T o= 111 o1 1RSSR 4
S T=ToT U PP PR PRSP 4
(O YL =TI =T o Jo | TSSO PRSPPI 4
BIM SKYVIBWET ....ceiiiiiititee ettt ettt e e ettt e e e e e et e et e e e e e saatsaeeeaeeesassbsseeeaeesaasssbenaeaeeeannns 4
NEW FEALUIES SUMIMIAIY ....uiiiiiiie ittt e et e e e e e e et et e e e e e e e aas b eeeeeaeeeanssbseeaeeeeesssbeeeeaeeesenssnneees 5
PEIMIE TO WWOTK ..ttt ettt e e e oottt e e e e e bbb e ee e e e e e e bbb e e e e e e e e e aanes 6
L YT T PSR 6
a1 o7 [0 o1 o] I TP P PPRP PO PPRPRN 7
N LAY AT o Q=Y 3 1 OSSR 8
Review and Submission fOr APPIrOVA ........c..uuiiiiii et e e e e e e e e e e e aaereae e as 9
Creating a Digital Permit DOCUMENT ..........coiiiiiiiiii ettt e e e e e e e e eraaaeea s 12
Automated ROULING t0 APPIOVETS ...ttt e e e e e e e e e e e et e e e e e e s st abeeeeaeeeeannseees 13
Cancelling @ Permit REQUEST..........ooiiiii e 14
Reviewing a Permit Approval REQUEST...... ...t 14
Y o] o101 VAT o = == 4 4 SRS 14
REJECHNG @ PIMIL ... et e e 15
L 0 0T LI =Y o SRS SRURER 15
Work Permit Documents & NOHfICAtioNS .........oooiiiii e 18
Do To1U] o 4 =T 0 < TP UPPP S TPUTPPRPPPN: 18
[N oY1) o= 1[0 ] < PSSR 22
=Y T =Y oo o 11 T SRR 22
Permit WOTKFIIOW ...ttt ettt e e h e e e et e e e e st e e e antee e e e anneeeeenees 23
)2 =1 o 0T Tl o o OSSP 23
AAMINISTIATION ...t e e e e ettt e e e e e s e e e e e e nebees 24
LC Lo o=t IS 1] oo T PRSPPI 24
= e To g o= I I o1 PP P P STPRS 25
g oo o A = o T o USSR 26
Operative Warehouse RIGNES ... 30
OVEIVIBW ...ttt e ettt e e e e e et te e e e e e e e e e aeteeeeeeeeesaassseeeeaeeeeassabssaeee e e e e nssseeeaeeeseanssnneeaaeens 30
[ a1 0T [0 o1 o] IO PP PPPP S OPUTPPRPPPN: 31
Schedule Maintenance ENNanCEeMENTS ...........uiiiiiiiiiiiii e 33
L0 YT T SRR 33
[ a1 0T [0 o1 o] IO PP PPPPSUPUTPPRPPPN: 33
SUDSCIDING NEW ASSELS ... ... ittt e e e e e e e e e e e e e e s et e e e e e e eesssnbeaeeeaeeesennsseees 35
UNSUDSCIIDING ASSEES ..o 35
Updating ASSet SUDSCIIPLIONS .......viiiiiiiiciii et e e e e e et re e e e e e e e sanrneeaeaeeaaans 36

© Service Works Global Page 1 of 51 What’s New in QFM 4.00.00.130 Release



SERVICE WORKS CGLOBAL

ADDNODE GROUP

SEIVICE SCNEAUIES ... et e et e e e et e e e et e e e e e e e e e e e e e eeanaaas 36
ASSet SEarCh ENNANCEMENT. ... ... e et e e e e e e e e e e e e e e et eeenaaaaeees 38
) (0o [ L3 1] o TS 38
Resource Scheduler - Operative FilteriNg ..........uviiii oo a e 39

) (0o [ L3 1] o TN 39
Event ROULING & APPIOVAIS ....ooiiiieiiee ettt ettt e e e e et e e e e e e e neneeeeeeeeaannaeeeeaeaeaanns 40
OVBIVIBW ..o e e et e e e et e e e et e e e e e e e e e e e e e e e e e e e e e ee e et e e e e aea e s e eeaeeeesaansesesaneeenannss 40
Y100 [ L3 1] o TN 40

] (o Tel [ m= Ta e =t g P=T g Lol g =101 €= 43

(@ 17T V=LY 43
(9110 o [UTe] (o] o HEUTTTT TR 43
Suppression for SFG20 Maintenance SChedUIES ..........oooiiiiiiiii e 46
L= Tod (o [ {00 [ o o H PR 46

(Lo A Y= (0 YN 46
Minor Enhancements and ChanQeS..........coiiiuiiiiiiie ittt e et e e e e e e et e e e e e e st eeea e e e e e nnnnnees 47
NOWN ISSUBS ...t et e ettt e et e e et e e e e et e e e e et e e e e e e e e e e e e e e s s e e eaaneeseaaneeennnnss 49
QFM INSAllAtION NOLICES ... et e et e e e e e e e e e e e e e e e e e eeaa e e e enanaaaes 50

© Service Works Global Page 2 of 51 What’s New in QFM 4.00.00.130 Release



SERVICE WORKS CGLOBAL

ADDNODE GROUP

Version Log

Version # Summary of Revision Date Author

1.0 First edition 29/03/2022 MR
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Release Notices

QFM Compatibility
The QFM v4.00.00.130 release is compatible with the following QFM software:

e Workflow Scheduler: 4.00.00.06

e Mobile App: 3.03.01.00 (until the release of v4.0 due mid-April)
e Mobile Server 4.00.00.03

e Desktop Version: 164.08.09

In order for this release to perform at an optimum level, Service Works strongly recommends that client
organisations upgrade to these software versions or later.

Security

Maintaining high levels of software security continues to be a high priority for Service works. Combined
with our ISO27001 information security management accreditation this provides our clients and service
partners with the confidence that their data will be managed securely.

Therefore, it is a requirement that QFM versions 3.1 or higher must use an SSL certified environment (this
includes the Web, Workflow Scheduler, Mobile Server). In addition, support for non-SSL from the QFM
Mobile app will be depreciated in future app release versions.

Crystal Reports

Please note that clients wishing to upgrade to v3.00.01.37 and above will be required to upgrade Crystal
Runtime to 13.0.27. For users with multiple installations on the same machine, all instances will require
an upgrade to v3.00.01.37. Please speak to your SWG Account Manager to discuss specific
requirements or to raise any concerns.

Additionally, clients who wish to upgrade to 64bit will also require all custom Crystal Reports to be
updated. SWG will upgrade all standard reports within the core product and provide clear directions to
users who have additional custom reports not maintained by SWG.

Furthermore, whilst 32bit does not currently require Crystal Reports to be upgraded, it is recommended

that Crystal Reports which use TTX are upgraded, as these are no longer supported by SAP and SWG
cannot guarantee future 32bit runtimes will be backward compatible.

BIM SkyViewer

QFM must be installed on Windows Server 2016+ in order to connect with SkyViewer.
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New Features Summary

The QFM v4.00.00.130 release includes two new features. A summary is provided below, with further
details on the following page.

Permit To Work
A new Permit To Work module is introduced into QF M.

Operative Warehouse Rights
Administrators can now access an easy-to-use graphical interface to apply Warehouse Rights to users.
Rights can be applied based upon a configuration of Warehouses, Rights and Personnel.

Schedule Maintenance Enhancements
The process of adding and removing Assets to/from Maintenance Schedules can now be carried out from
within the Schedule itself. Enhancements for Service Schedules are also included in the Site Explorer.

Asset Search Enhancement
The Find Assets screen is enhanced to include a ‘wildcard’ search facility for some fields. The option to
search on Asset Type is also added.

Resource Scheduler - Operative Filtering
A new Operative filter is added to the Details View and Day summary View. This allows for selection of
specific Operatives’ calendars.

Event Routing & Approvals

A new approval structure for Event workflows provides the ability to define a set of Routing Rules which
specify elements including an ‘assignee’ or group of ‘assignees’ who are able to approve an Event at
different stages, limiting access to specific controls, and whether or not Approver comments are required.

Stock Part Enhancements
Parts functionality now provides the ability to update prices when Requesting and Allocating a Part.

Suppression for SEFG20 Maintenance Schedules
This new feature provides an enhancement to QFM SFG20 integration, to take into account suppressed
Events from Maintenance Schedules.
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A new Permit To Work module is added to QFM. This provides a comprehensive workflow for the
provision of Permits; from the initial request through approval and publication to the on-site operative.

‘ \ Work Permit: 42 - Approved
QFM

Applicant: Jenny Smith Permit Type: Hot Work Permit

Maintenance Valid: 15/02/2022 12:00:00 -
16/02/2022 18:00:00

02088234353 Related Work: 10081

Site Supervisor: Anne Hickson

Site Safety Contact: Tony Day

Location: Rose House 1st Floor Main Address: 32/34 Kingfisher
Office Drive,Wandsworth,SW18 2LP

Permit Details:

To complete work on the boiler and ensure working correctly, need to thaw the pipes and wear full PPE.

Precautions:

Avoid Hot Work where possible. Prepare a Permit to Work. Clear the area where Hot Work will be carried out. Carry out Hot Work in a
designated or prepared area. Ensure those carrying out Hot Work are trained to do so. Monitor gas or vapour in the area being used for
Hot Work.

Hazards: Equipment:
Hot Works, Working with Electricity, Reaching Above Head Height Step Ladder, PPE Head, PPE Hands

Approval History

Person Action Comment
15/02/2022 10:57:27 Alison Carter Submit for Approval
15/02/2022 10:58:21 Jennifer Jones 1st Approval
15/02/2022 10:59:49 Sophie Pond Final Approval All clear
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Introduction

A new Permit To Work module is introduced into QFM. A Permit To Work is a document that authorises
certain people to carry out specific work within a specified time frame. It sets out the precautions required
to complete the work safely, based on a risk assessment.

QFM Permit To Work functionality includes the following features:

Provides the ability for internal staff and contractors to initiate a New Permit application, by
entering relevant Permit details and file attachments before submitting for approval.

Permit applications can include specific Hazards and Equipment and can be linked to related
Events.

Where a Permit is linked to one or more Events, the Work Permit document becomes available
from the Event record, once the Permit is approved.

Provides the ability to create a digital Work Permit document, using a QFM Dynamic Form. When
the Permit record reaches final approval stage the Dynamic Form is appended as a file
attachment.

A Permit linked to an Event is automatically pushed to the QFM mobile app with the Visit, as a
PDF file which may be accessed on site.

As soon as a Permit is submitted for approval the record becomes read-only in order to prevent
changes during the approval process.

An approval routing workflow is used to assign a Permit to the appropriate next level ‘Assigned
To’ approver - there can be up to five levels of approval used (more can be configured, if
required).

An ‘Assigned To’ approver may Approve, Reject or Cancel a Permit application. Certain
Authorisation and Rejection reasons require a user to add a comment/reason.

A Rejected Permit may be updated and re-submitted.

A full approval audit is available, showing person, date, action and any comments made.

Permit records are accessible to those users who are configured to view them.

Users can access permits via the Permit Director. This shows ‘Draft’, ‘Review’, ‘Open’ and ‘All
Permits via different tabs. Users may view their approval workload in the Permit Director ‘Review’
tab - the default filter shows a user only those Permits they are assigned. Permits may be opened
from the Permit Director and users are able to carry out their required action.

Once a Permit reaches final approval, a hard copy is created and is attached to the Event(s)
linked to the Permit. Email notification is sent to all parties on the Permit Address List, together
with a link to the Permit.

Once a Permit reaches final approval status then it still may be ‘Cancelled’. If cancelled, the
Permit no longer shows on the Event(s) to which it is linked. In this scenario, all parties on the
Email Address List are informed of the cancellation.

Permits have their own report format. The report includes core details, any PDF attachments plus
the information collected within a linked Dynamic Form.

The new Permit To Work module is available under a separate QFM software license.
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New Work Permit

A new Work Permit screen (New Work Permit) is available from the ‘Events > Work Permits’ menu.

Find Events
New Event
Event Director

Event Wizard

a
[
#

-
il

@) New Permit
Schedule Planner [Z]  Permit Director

Documents

Resource Scheduler ‘

oome8) | =l

Events Assets People Places Stock System  Bookings Service Audits EventAudits Room Audits  Administration Logout Help & Mark

Works Mapper

Me o @

< Work Permit Details

EBE]  KeyDetais

Workflow Status Site Contractor

— o
Permit Type Location | [ Applicant |
From Date [ | =i 6‘ Unit 1 Email Address @ |

ToDate [ | = ® Partition Phone Number |
AssignedTo | v

Permit Details &
EX
Y

Remarks (¥
*

Powered by QFM Technology Licence Information Copyright 2021 Service Works Global ()

Adding Permit is two stage process. The basic details must be entered and then saved as a ‘draft’, so that
the system is able to determine which workflow is required based on Permit Class.
Permit attributes 'pre-draft' are configurable in the Workflow Maintenance. (SWG Staff only).
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Enter the following details to add a draft Permit application.

Key Details Tab
o Workflow Status
Read-only. Defaults to New.
e Permit Type
Select from the drop down list. (See " below).
e To Date / From Date
Start and End validity dates.
e Site / Location / Unit / Partition
Geography where the Permit is required.
Note: This impacts the selection of linked Events. Site and Contractor are used to restrict the
open events which may be linked to the Permit.
e Assigned To
Person to whom the Permit will be assigned.
This defaults to the user logged in.
e Applicant
Person applying for the Permit. This can be free text or chosen from the existing personnel list.
e Contractor
Contractor to whom the Applicant belongs.
Note: This impacts the selection of linked Events.
e Email Address
Applicant’'s Email Address.
Note: Multiple email addresses can be added. Separate with a semi-colon ‘;’.
e Phone Number
Applicant’s Phone Number.
o Permit Details
Information regarding the Permit application.
e Remarks
Remarks are held on the Work Permit screen only.

' A default approval workflow is available, named ‘Default’. This is linked to a workflow named ‘Work
Permit (Simple 1 x Auth)’. This has a ‘Submit for Approval’ option and a single ‘Approval’ step. The Permit
may only be approved by the ‘Assignee’.

Select Create to create the Permit application.
QFM now determines the approval workflow for the Permit Type in use.
Permit attributes are configurable in the Workflow Maintenance. (SWG Staff only).

Review and Submission for Approval

One a Permit application is created it is assigned a Permit ID and a Workflow Status of ‘Draft’. The record
is displayed for review and submission for Approval. Additional information can also be added at this
stage.

Most fields can be updated but those shaded blue cannot at this stage.

Note: The options buttons available are dependent on the user’s permissions and the workflow
configuration.
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Places Stock System Bookings Service Audits  EventAudits RoomAudits  Administration Logout Help & Mark

{3 Work Permit Details

QBE|  KeyOewis | TAdditonsil ] Atachments ]

— paion  [smm T o [msm T
From Date 9 | 2802202 ||| oo [@) woriton [ [+ PhoneNumber | 02088774080 |
ToDate [ ‘M| @5’ Assigned To @[ Contractor Safety Officer

Contractor Site ‘ v |
Supervisor
Permit Details % Permit to work with restricted toxic chemicals.
Y
Remarks (3
R
Powered by QFM Technology Work Permit Details | Submit for Approval | Copyright 2021 Service Works Gioba! [

Additional fields made available are detailed as follows:

Key Details Tab
e Contractor Safety Officer
Select from the drop down list.
e Contractor Site Supervisor
Select from the drop down list.

Notes: Whilst it is possible to assign to any personnel, by default these lists show a sub-set of people
who have been assigned as this type.
These lists can be populated via Personnel Types on the Personnel Details screen.

Additional Tab

Events Assets People Places Stock System Bookings Service Audits  EventAudits RoomAudits  Administration  Logout Help & Mark

<" Work Permit Details A b /

& Add [E Permit Director (8 Permit

Additional

Precautions %
_X

Related Events [ (Find Event) = '* Related Hazards ‘ (Find Hazard) - “ Related Equipments ‘ (Find Equipment) = |‘

Powered by QFM Technology Licence Information Copyright 2021 Service Works Giobal ()

Work Permit Details | Submit for Approval | IR k=1 |
— e
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e Precautions
Details of any precautions which need to be taken on site.
e Related Events
Add any Events that relate to the Permit requirement, by selecting from the drop down list or
adding a new Event ID in the open field then selecting the 5 icon.
Note: These are restricted by open Events, Site and the Contractor listed on the Permit.
e Related Hazards
Add any Hazards that relate to the Permit requirement, by selecting from the drop down list or
adding a new Hazard in the open field then selecting the % icon, (subject to user permissions).
o Related Equipments
Add any items of Equipment which relate to the Permit requirement, by selecting from the drop
down list or adding a new item of Equipment in the open field then selecting the % icon, (subject
to user permissions).

An example is shown below.

Related Hazards | v o

S show Al

Climbing Ladder

Hot Works

Potential Asbestos

Reaching Above Head Height
Working Below Ground
Working with Electricity

v Iltems 1-6 out of 6

Rel Haz .
Related Hazards Working with Toxic Substancesl ¥ %

Working with Toxic Substances @

Attachments Tab

File Attachments can be added via the & Add link at the top left corner of the screen. They are then
available to access in the Attachments tab.

Note: PDF and image files only. Other file types are not currently supported.
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Events Assets People Places Stock System Bookings Service Audits  Event Audits

{1 Work Permit Details

¢’ Add (1) [E] Permit Director (=) Permit

@B KeyDetails | Additional

&

Safety Instructions (Work
Permit)

A new Document Type of ‘Permit Attachment’ can be used. Documents in PDF format with this Document
Type will be merged into the Work Permit document upon final approval.
The generated Permit is linked to any Related Events and will contain any merged documents.

[ work Permit Documents e O P 3¢

- Work Permit Documents

Attachment Details
Display Name

Document Ty

(Not specified)

Regression Test

Signature

Picture

Permit Attachment N
wy

Creating a Digital Permit Document

A Permit To Work document can be appended to the QFM Permit record as a file attachment, however
QFM also provides the ability to create a digital Permit To Work document, using a QFM Dynamic Form.
This form may be a ‘Digital Work Permit’ or a collection of checks about the Permit itself, e.g. “Are all
hazards adequately listed?”, “Are all required supporting documents included?”, etc.
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This is available via the kil button. A Dynamic Form must be mapped to the Permit Type
for this button to be made available. Once the Permit record is submitted for approval the Dynamic Form
becomes read-only. When the Permit record reaches Final Approval stage the Dynamic Form is
appended as a file attachment. Dynamic Form Data will also be included on the final Permit Report.

An example of a Dynamic Form used to create a Permit Check Sheet is shown below.

litional I Attachments I
[T Permit Check sheet + ¢ - 0O X
)
s Permi Are all Hazards fully v

identified and listed

2 f Has the Applicant been v
fully briefed as to the
Terms and Conditions of
f engagement and have
they completed any
required inductions.

Contra

If either of above are N
work w '‘No' then Permit should

not be issued unless

there are mitigating

reasons listed below.

Automated Routing to ‘Approvers’

Once the Permit application is complete it can be Submitted for Approval

At this point the core details plus attachments are made read-only. The Remarks remain editable (append
only mode) so that different parties may add notes against the permit.

Submitting the permit for approval will change the status to the configured approval review status used by
your organisation. This may be a single or multiple levels of approval (up to five as standard, however
more can be configured). The default Permit Type workflow assigns to whoever is selected in the
‘Assigned to’ field. However, it is possible to utilise the routing matrix to achieve a multi-level approval and
achieve auto routing when it is not known who to select as the ‘Assigned to’.

The system may be configured to reference the Routing Matrix in order to determine who the Permit
should be assigned to as it changes through its Workflow states. As the Permit moves through its
Approval steps at each point the system may derive the next ‘Assignee’ from the new Routing Matrix. The
Routing matrix takes contextual information such as Site, Permit Type and Status in order to determine
who the Permit should be assigned to in the current Status. Subject to Workflow configuration, the system
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will automatically route to the Primary assignee given by the routing matrix but may also allow users to
select another ‘Assignee’ from a list of allowed assignees.

QFM provides the ability to create automated email notifications for Approvers, advising that they have a
Permit to review. These can be set up and configured using the Scheduled Jobs facility.

Cancelling a Permit Request

Cancelling a Permit removes the generated Permit document (and associated links) and a cancellation
notice is sent to the email address(es) specified.

To Cancel a Permit select Cancel in the field marked ‘Select’ then Go at the bottom of the screen.
Typically, the user would be requested to add a reason for cancelling, at this point.

Work Permit Details

Cancel

. | Select [Go |

Reviewing a Permit Approval Request

Users who are recorded as the ‘Assigned To’ party on a Permit application are able to Approve or Reject
a Permit.

Approving a Permit

Users can access permits via the Permit Director. This shows ‘Draft’ (pre-approval), ‘Review’ (due for a
review decision), ‘Open’ (currently Approved and within date range) and ‘All’ Permits via different tabs.

A user’s approval workload may be viewed in the ‘Review’ tab. The default filter shows a user only those
Permits which they are assigned (‘Assigned To Me’).

Once a Permit record has been selected and is ready for approval, select the Final Approval button.

Note: The ‘Approval’ button changes, e.g. ‘Approval’, ‘First Approval’, ‘Second Approval etc. up to
‘Final Approval'.

FinalApproval]  Reject Work Permit Details [ETTININEY|KERY

On final approval, a Permit Worksheet is generated as a PDF and is available from the Event(s) linked to
the Permit. An email notification is sent to all parties on the Email address list on the Permit record, with a
link to the consolidated PDF Permit details.
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Dependent on the workflow in use, a Permit will append a Visit pushed to a mobile device (using the QFM
mobile app), enabling operative access in the field.

Rejecting a Permit

Upon review by an Approver, a Permit application may be rejected.

The Permit application will be automatically assigned back to the person who last submitted the Permit for

Approval. Subject to workflow configuration this may be automatically re-assigned as the status changes,

based on routing rules.
It is possible to configure a custom notification using Scheduled Jobs in the Report Centre.

To Reject a Permit application select the Reject button.

Final Approval]  Reject ] Work Permit Details [EETR NG| KTY

Relevant comments are required to be added, as shown in the example below.

—

Reject comments

b A

The Permit ‘Workflow Status’ now shows as ‘Rejected’.

Permit Director

A new Permit Director screen is available from the ‘Events > Work Permits’ menu.
This includes an ‘Assigned to Me’ filter which is used to limit the Permits to those which require the user’s
attention.

Note: The default data grid is the same as the Work Permit List Report grid.
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Events Assets People Places Stock System Bookings ServiceAudits EventAudits RoomAudits  Administration logout Help L Mark Rumble
<¢1 Permit Director

Drsit ‘ Review  Open Al
EGFT | (select view v | O Asigned To Me
Draq 3 colurn hesder and drop it here o group by that column
w|«[1]2 3 4 5 6|»| | pagesaef 20 v 117 items in 6 pages
PermitiD | Status ‘ Permit Type ‘ Site } Applicant Authorised From Contractor Details Remarks Start Date (Site Time) | End Date (Site Time) | Precautions %;’:,‘“f
SWG Hospital - 14/12/2021 29/12/2021
z Submitted | Type2 e Nicky_Test Nicky_Test Contractor 1000 Test b Pl
’ ) ’ ’ ’ 06/01/2022 10/01/2022
2 Submitted  Typel A233 Nicky.Test Nicky.Test Contractor 1000 14/12/2021, 1417 GMT N, >> Nicky Testhicky Test 1. (i e
15/12/2021 23712/,
Submitted  Typel 52020.C0829  John Smith Contractor 000999 test test ks oin
Approved g . 161272021 24/12/2021 24/12/,
1 Typet A A c 1 1 hot ... P
10 e ype 1 de Giwa Dan Rovan ontractor 1003 testi23 testing is done by vibhorj.. oo s recautions for testing e
11/01/2022 16/12/2021
2 Drat Typed A1 Ade Giwa Chris McClean |~ Contractor 1 testison >> testerS HDt.. detaisl by sham S b
13 Draft Typel A1 NickyTest Test
ATl-
5 Level Manchester 16/12/2021 30/12/2021
14 suomitied | 28 o= a personnel Cs_singh Test L otid
HALL
> 16/12/2021 16/12/2021
15 Draft Typel A1 Ade Giwa Ade Giva 2eqe2 Lo e
16/12/2021
Drat Type2 52028 BCASF | Ade Giwa Contractor 1 sdesD SOVOV zv/z : g 5 2
: 5 Level 06/01/2022 08/01/2022 : o
2 submitted = A1 Ade Giva W >> tester5_HDtester5.... R i Styling and formatting in t... -
,
P 23 4 5 6> m| pagesief 20w 117 items in 6 pages.
dcld perm

The Permit Director is used to find and access existing Permits. There are four tabs, described below:

e Draft

Includes all Draft Permits not yet submitted for Approval.

e Review

Includes all Permits submitted for Approval but not yet reached their final approval stage. This is
the main Tab used by persons performing Review and Approvals. There is an additional filter

‘Assigned to Me’ which is used to limit the Permits to those which require the user’s attention (i.e.
they are the ‘Assigned To’ party).

e Open

This Tab shows all currently Approved Permits. These are effectively Permits which are currently
valid on the designated Sites.

o Al

This Tab provides a method of viewing all current and historic permits.
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r(ﬁl Permit Director

Draft Review Open All

=S y‘ (Select View) F‘ O Assigned To Me

A pop-up menu is provided in the ‘Permit ID’ column.

{f2 Permit Director

Draft Review Open All

EGaT| (select View) J v | O Assigned To Me

Drag a column header and drop it here to group by that col

}THT' 456 7 8 9 10 11@1

Permit ID Status Permit Type Site

4 Deaft Simple -

407 Go To Permit.. 8 A12

Report
411 aAdd Attachment A12
Attachments

412 Safety Instructions (URL) Add
5 Level

413 Draft s Add
Approval

This enables you to view the Permit details (Go To Permit...), view/download the Permit form (Report),
Add Attachments and open existing Attachments.

You can also add a New Permit without leaving Permit Director, via the link in the bottom left corner of the
screen. (Refer to the New Work Permit section).

© Service Works Global Page 17 of 51 What’s New in QFM 4.00.00.130 Release



SERVICE WORKS GLOBAL

ADDNODE GROUP

4

M| < m » | M | Pagesize:] 20 ¥
sgpAdd Permit

Work Permit Documents & Notifications

Documents

On final approval of a Work Permit, a Work Permit document is generated as a PDF and is added to the
Permit record Attachments tab (as shown in the example below).

Events Assets People Places Stock System Bookings  Service Audits Event

)

e Add Permit ¢/ View (2) [Z] Permit Director (= Permit
|

@B KeyDetails | Additional |  Attachments

Permit Attachment

Safety Instructions (Work
Permit)

Work Permit

Work Permit_53 (Work
Permit)

Powered by QFM Technology

The Work Permit record also includes any file attachments which have been added by users (provided
they are the correct type and are set as a ‘Permit Attachment’ document type).

If the Work Permit record includes Related Events, then these Event records will include the Work Permit
document (PDF), in the Attachments tab. Any PDF attachments added to the Work Permit record and
marked as ‘Permit Attachment’ will be merged into the Work Permit document added to the Event/s.

An example of a Work Permit document with a merged file attachment and embedded details from a
Dynamic Form is shown below.
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l \ Work Permit: 42 - Approved
QFM

Applicant: Jenny Smith Permit Type: Hot Work Permit
Maintenance Valid: 15/02/2022 12:00:00 -
16/02/2022 18:00:00
02088234353 Related Work: 10081
Site Supervisor: Anne Hickson
Site Safety Contact: Tony Day
Location: Rose House 1st Floor Main Address: 32/34 Kingfisher
Office Drive Wandsworth,SW18 2LP
Permit Details:
To complete work on the boiler and ensure working correctly, need to thaw the pipes and wear full PPE.
Precautions:
Avoid Hot Work where possible. Prepare a Permit to Work. Clear the area where Hot Work will be carried out. Carry out Hot Work in a
designated or prepared area. Ensure those carrying out Hot Work are trained to do so. Monitor gas or vapour in the area being used for
Hot Work.
Hazards: Equipment:
Hot Works, Working with Electricity, Reaching Above Head Height  Step Ladder, PPE Head, PPE Hands

Approval History

Person Action Comment

15/02/2022 10:57:27 Alison Carter Submit for Approval
15/02/2022 10:58:21 Jennifer Jones 1st Approval
15/02/2022 10:59:49 Sophie Pond Final Approval All clear

oC Suge 1 of 3 pages
Report Generated by S8ophie at 1502/2022 10:59:45
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:Qf—M

PermitiD: 4z

Hot Work Permit

Lact Updated: scpne

Pormit Statuc: Agproves

Required PPE (If not already Ncted): Fully isted
Chemioalc fo be uced (If any): Oeicer
Are all Hazardc fully identified and licted Yes

Hac the Appiloant been fully brisfed ac {0 the Terme and Yes
of and have they any

requirec inductions.

¥ either of above are ‘No' then Permit chould not be iccued Al Ciear
unlece there are mitigating reaconc licied below.

e 2 of 2 pages
Report Generated by S8ophie at 15022022 10:59:49
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pe 3 of 3 pages

Report Generated by Sophie at 15022022 10:59:49
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On final approval of a Work Permit, an email naotification is sent to all parties on the Email address list on

the Permit record, with a link to the consolidated PDF Permit details.

Permit Reporting

A new Work Permit List Report is available from the Report Centre (Report Centre > All Reports > Lists >
Work Permits).

Note: The default data grid is the same as the Permit Director grid.

>
>

>

> ECalendars
> @ Scheduled Jobs

¥ E Lists

Assets

Property
Bookings
Common

System

People
Monitored Values
Event

Incidents

Visits

Parts

Soft Service Audits
Event Audits

Dynamic Forms

Places

4 ﬁg System Reports

B U

-
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[R————————————

> Lists - Work Permit
EQF | (select view v
Drag 3 column header and drop it here to group by that column
e 2 3 45 6 7 8 9 10 .. »| M Pagesize 20 v 441 items in 23 pages
Permit ID Status ‘ Permit Type Site Applicant Authorised From Contractor Details Remarks. Start Date (Site Time.
SWG H tal - 14/12/2021
7 Submitted  Type2 . ospia Nicky_Test Nicky_Test Contractor 1000 Test . 9:/22:{)0
" 5 = 06/01/2022
il Submitted  Typel A233 Nicky_Test Nicky_Test Contractor 1000 14/12/2021, 1417 GMTNi..  >> Nicky TestNicky Test 1... o
9 Submitted Typel $2020_C0B29 John Smith Contractor 000999 test test
A ed 16/12/2021
10 Pprov Typel A1 Ade Giwa Dan Rovan Contractor 1003 test123 testing is done by vibhor j... /12/
(1st) 15:10:00
. 11/01/2022
12 Submitted Typed A1 Ade Giwa Chris McClean Contractor 1 test is on >> testerS_HDt... detaisl by shamtester5_H... 16:19:00
6:19:
13 Draft Typel A1 Nicky_Test Test
A1 -
. . 5 Level Manchester _ _ 16/12/2021 -
« »
LRI 2 3 45 67 8 9 10 .. > M| Pagesze 20 Vv 441 items in 23 pages

This shows all Work Permit records and allows you to apply the standard List Report configurations.

Permit Workflow

Work Permit Workflows are highly configurable and may be used to limit the fields shown, the buttons
available, the status of controls (visible, read-only, mandatory), how many stages of approval are
required, if a comment is required when transitioning from one state to another, who may access buttons,
etc. Because of the inherent complexity the configuration of workflows must be carried out by
SWG to meet client requirements.

The Work Permit system is shipped with a simple one-stage approval workflow. There is very little control
other than the person Approving must be the person that the Permit is assigned to. When submitted for
approval, no details may be edited other than Remarks may be added by the reviewer. The Approver may
‘Approve’ or ‘Reject’ the permit once submitted. If Rejected, the Permit is re-assigned to the person who
submitted the Permit and they may make changes.

There is no dynamic form referenced by default.

Dynamic Forms

A new Entity Type of ‘Work Permit’ is added to the list of Entities available to select in the Dynamic Forms
screen ‘Based On’ field. The Dynamic Form is mapped to a Permit Type via an import. This supports the
new Work Permit module.
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{f) Dynamic Forms

(Filter By Based On) [ v |[ (Filter By Form Type) [ vJ “

e
Details

FormType | (Standard) \ v Panel Caption | \

Report Template | | BasedOn | Work Permit [+]
DataSource Type | [Dynamic) [ v AccessResults | } v
lsTemplate [ Fom Editors | 1 v ’

PanelType | Mobile, Web v

E Panel Controls | ValidationRules  Conditions  Import

Administration

General Settings

A new section for Permits to Work controls is added to General Settings, as follows.

e Input/View
o Allowed to Access Work Permits
When set to On allows users to access Work Permit screens.
o Allowed to Amend Work Permits
When set to On allows users to update Work Permit records.
o Allowed to free type and add new Work Permit Hazards
When set to On allows users to add Related Hazards to Work Permit records.

o Allowed to free type and add new Work Permit Equipment
When set to On allows users to add Related Equipment to Work Permit records.
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{11 General Settings

@ Parameter Filter
Select User Class to maintain settings for | aqministrator v 1
a0
> Express Events
> General Event Logging
V' Permits to Work
Input/View
Allowed to Access ‘ On v ‘
Work Permits
Copy
Allowed to Amend | On v l
Work Permits
Copy
Allowed to free type ‘ Cn v ‘
and add new Work
Permit Hazards Copy
Allowed to free type I On v I
and add new Work
Permit Equipment Copy
> Parts
> Batch Actions
> Attachments

Personnel Types

Two new Personnel Types relating to Work Permits are added. These can be selected from the
Personnel Details screen Types tab.

e Site Safety Officer

e Site Supervisor Contact

© Service Works Global Page 25 of 51 What’s New in QFM 4.00.00.130 Release



SERVICE WORKS GLOBAL

ADDNODE GROUP

Service Audits  Event Audits  Room Audits  Administration  Logout  Help & Mark

{1 Personnel Details

I (Find Personnel) l . | ¢ Add Personnel

RB0| Main | Detais | Remarks | Messages ] Types

([ Event PO Authoriser (O Car Park Booker (0 Event Date/Time Change Authoriser
([0 Stock PO Authoriser (O Visitor Booker ([0 Event Due Date / Priority Authoriser
[[J Has Secretary [0) Asbestos Survey Approver [ Timesheet - Authorised By

[ First Aider () Property Enquirer [ Timesheet Manager

() Fire Warden () Default Room Booking Confirmation Recipient (] Accommodation Booker
(O Driver Booker [ Tenant [ Site Safety Officer

[J Room Booker [ Landlord [ Site Supervisor Contact

Powered by QFM Technology Licence Information Copyright 2021 Service Works Global (‘ﬂ’)

If defined, then the system uses these to restrict the corresponding parties available on the Permit
screen. You may still access the list of Personnel in ‘un-restricted’ mode in order to select people who
have not been tagged as above.

Import / Export

New utilities for Importing and Exporting Work Permit data are now available to administrators.

() Import/Export

Please ensure that you have read and understand the Release Notes around this area before usii

Mlork Permit - Import Rule Matrix . ‘ (Se

-

Surveys - Maintain Survey Periods
Surveys - Maintain Survey Thresholds
Surveys - Upload Templates

Surveys (Sodexo) - Maintain Audit Groups
 Work Permit - Import Rule Matrix

Work Permit - Import Work Permit Types

&7

Work Permit - Maintain Work Permit Equipment

<

Work Permit - Maintain Work Permit Hazards

WF Code (WFTag) S
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Work Permit - Import Rule Matrix

This matrix is used for setting Work Permit and Event ‘Routing Rules’ and ‘Action Permissions’. These
govern:

e Routing Rules
Who the Assignee should be for each workflow status.

e Action Permissions
Which buttons (actions) are displayed at each status and who should have access.

that you have read the Release N d this area before using this feature.

Work Permit - Import Rule Matrix v || Bport s

Comma | Exeort |

Configure Columns
RulelD
RuleType

Precedence B

© Refresh

Site Location | Unit

Partition | IncludeSublocations | Peaple | clentc

e e e e e ‘

2 Routing 501 Types PTW_S AUTH 1 APPROVED 2 $2030_F7DF5 L2828 U042 P 27430 TRUE 2sham
3 Action 502 Types PTW.5 AUTH.1 APPROVED 3 APPROVE 4 52030 FTDFS L2828 U 10423 P 27430 TRUE @Assignedio

14 Routing 503 Types PTW_S AUTH_1 APPROVED_2 $2030_F7DF5 L2828 U 10223 P 27430 TRUE =sham

15 Action 503 Types PTWLS AUTH_1 APPROVED 3 APPROVE 4 52030 F7DFS L2828 U 10423 P 27430 TRUE @RoutingMatrixtester]_HD
1 Routing 503 Typeb PTW_S AUTH 1 APPROVED 3 $2030_F7DF5 L2828 U 10423 P 27430 TRUE =sham

7 Routing 504 Types PTW.S AUTH 1 APPROVED 3 52030 F70F5 L2828 u10423 P 27430 TRUE #uibhor

18 Routing s10 5 Level Approval PTW_S_ AUTH APPROVED_1 TRUE #sham

19 Routing 510 5 Level Approval PTW_5_AUTH APPROVED_2 TRUE 2sham

G Refresh

Work Permit - Import Work Permit Types

This table is used to create Work Permit Types and specify the associated Dynamic Forms and
Workflows.

Permit Types may be associated with specific Workflows and optional Dynamic Forms which may be
used to collect additional data. The Workflow and optional Dynamic Form associated with the Permit Type
needs to be of ‘Work Permit’ Entity Type (otherwise the system will not function as expected).

The selected Workflow may be used to control the lifecycle of the Permit including multiple Approvals,
Routing to different Assignees, Restricting the available Assignees, Limiting access to certain buttons,
etc.

There are a small number of pre-configured Workflows that will be shipped which will have multiple levels
of approvals. These will require Rules to be added before they will perform as expected. This is because
many of the buttons and flows require Routing Rules to be implemented in order to deduce the assignees
for particular states. Without these rules the buttons will not be available as expected.
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Events Assets People Places Stock System Bookings Service Audits  EventAudits  Room Audits

(£ Import/Export

Please ensure that you have read and Release Notes around this area before using this feature.

| Work Permit - Import Work Permit Types [ v || export
D J Caption [ Form l Workflow
1 Adhoc Permit PermitChecksheet Work Permit (Simple)
13 Chemicals Permit Work Permit (2 x Auth)
n Cold Work Permit Work Permit (Simple)
12 Confined Spaces Permit ConfinedSpacesPermit Work Permit (2 x Auth)
15 Excavation Permit Work Permit (2 x Auth)
14 Height Permit Work Permit (2 x Auth)
2 Hot Work Permit HotWorkPermit Work Permit (2 x Auth)

< I ————————————— »
© Refresh
Powered by QFM Technology Licence Information Copyright 2021 Service Works Giobal (§)

Work Permit - Maintain Work Permit Equipment

This table is used to create types of Equipment to be associated with Work Permits.

£/ Import/Export

Please ensure that you have read and the Release N¢ this area ng this feature.
|| Work permit - Maintain Work Permit Equipment [ [ export [+

Comme | o |

lQFM

Results
G Refresh
D Caption Display Order Active
3 Ladder (30 ) 0 -
i PPE - Body 0 u|
2 PPE - Ears 0
1 PPE - Face/Eyes/Nose 0 )
3 PPE - Feet 0
10 PPE - Hands 0 ]
9 PPE - Head 0
19 PPE Body 0 &
8 00F Fuiac o m ; ¥
G Refresh
Powered by QFM Technology Licence Information Copyright 2021 Service Works Giobal ()
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Work Permit - Maintain Work Permit Hazards
This table is used to create Hazard types to be associated with Work Permits.

{1 Import/Export

Please ensure that you have read and the Release Notes around this area before using this feature.
|| Work permit - Maintain Work Permit Hazards [ v || export [

| comma \l| _Export |

Results
@ Refresh
D Caption Display Order Active b
2 Chemicals 0 /]
1 Climbing Ladder 0 /]
15 Hot Works ) [
6 Potential Asbestos. o ]
2 Reaching Above Head Height 0 d
4 Working Below Ground 0 /]
5 Working with Electricity 0 g
& Refresh
Powered by QFM Technology Licence Information Copyright 2021 Service Works Giobal ()
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Administrators can now access an easy-to-use graphical interface to apply Warehouse Rights to users.
A colour coded grid enables rights to be applied based upon a configuration of Warehouses, Rights
and Personnel.

{f" General Reference Data (Warehouse Rights)

Select the items you wish to update‘ Warehouse Rights

Warehousel All items checked | v | @y Workgroup ‘ Personnel Group - Event Date/Time ’ v ‘Pgople ‘ All items checked | v ‘

None - - -- ‘ Administrator  Select the right you wish to apply then click on selected cell
Person ~~ |BrkrSH : Barker and Stonehouse OpVAN : Operative Ford Transit Van ROSE1 : Stock Room 1

Jenny Smith

Mo _
Feul Matthes _ _
o _ _

Peson  |BrkeSH: Barker and Stonehouse OpVAN : Operative Ford Transit Van ROSE1 : Stock Room 1
v ]
Powered by QFM Technolegy Licence Information

Features and benefits include:

e [Easy-to-use, colour coded graphical tool for applying Warehouse Rights to users.
e Import/Export utility for administrators to bulk update user permissions for Warehouses.
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Introduction

A new Warehouse Rights utility is added which enables Administrators to apply different Warehouse
permissions to users, via an easy-to-use interface.

The new screen is available at: Administration > Manage > General Reference Data > Warehouse Rights.

Filters allow you to select the Warehouses to be used and the people (QFM users) to have the
permissions applied, either from Workgroups or individuals.

Wﬂfehouﬁe; All items checked l v ‘ & y<e Workgroup [ FIPGOPE { v ‘ m

None - --- Administrator = Select the right you wish to apply then click on selected cell

Permissions are initially set to None by default.

Events Assets People Places Stock System Bookings Service Audits  EventAudits Room Audits Administration logout Help % Mark

<" General Reference Data (Warehouse Rights) / ' \
| QFM

Select the items you wish to update| Warehouse Rights

Warehouse | Al items checked | v | Buse Workgroup | Personnel Group - Event Date/Time ...| v |People | Allitems checked v

Ijl- - - - QR ey S e
fperson [BrkSH : Barker and Stonehouse [OpVAN : Operative Ford Transit Van _ [ROSE1 : Stock Room 1 [ROSE2 : Stock Room 2. [ROSE3 : Stock Room 3.

Jenny Smith

Nia Lane

Paul Matthews

Penny Moore

person[BrkeSH : Barker and Stonehouse JOpVAN : Operative Ford Transit Van _ [ROSE1 : Stock Room 1 [ROSE2 : Stock Room 2 [ROSE3 : Stock Room 3
s ] G ]
Powered by QFM Technology Licence Information Copyright 2021 Service Works Globa! ()

To apply Warehouse permissions, select the required Warehouse(s) and the QFM users to have the
rights applied (either via Workgroup or individual People).

Rights are applied by selecting a coloured Permission level,

then clicking on a selected cell in the grid.
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E A bt s aces s Stork o SCISTR i S0ji005

Select the items you wish to update | Warehouse Rights ’:' [ QFM

Warehouse | Allitems checked | v | BUseworkgroup | Personnel Group - Event Date/Time .. w | People | Al items checked v

None - - -- Select the right you wish o apply then click on selected cell

fperson ~~_|BrkrSH: Barker and Stonehouse [OpVAN : Operative Ford Transit Van _ |ROSET : Stock Room 1 [ROSE? : Stock Room 2 ROSES : Stock Room 3

ey St _ _ _ _ _
FeulMatthens _ _ _ _ _

I
|

I

[WPeson  [BrkeSH: Barker and Stonehouse [OpVAN : Operative Ford Transit Van _[ROSE1 : Stock Room 1 ROSE2 : Stock Room 2 ROSE3 : Stock Room 3

| T T

Nia Lane

Penny Moore

Powered by QFM Technology Licence Information Copyright 2021 Service Works Gioba! (@)

Select Save to confirm the updates.
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The process of adding and removing Assets to/from Maintenance Schedules can now be carried out
from within the Schedule itself.

<. Schedule Maintenance

Bersie Boiler Routine Maintenance and Inspection

SFG20 Template | :
Subscribe From | 010420100000 [&[® ][

EB®0
V Subscribers: 1
|

‘ [ subscribe Asset to Schedule 5 6 - 0 % “

‘ ¢ Subscribe Asset to Schedule

Schedule [ Boiler Routine Maintenance & ]
Asset (2] ‘ F[ a
Subscribe From | 08/03/2022 12:17 =] o Subscribe To | }ﬁ}@“

m Regenerate Plan DContim.te Subscribing

View 2 ~ Boiler Routine M ~29/03/2019 00:00 R
i B 1 __Maintenance 1M I i | I | ¥ Al

Enhancements for Service Schedules are also included in the Site Explorer.

Features and benefits include:
Improved, easy-to-use process for adding and removing Assets to/from Maintenance
Schedules.

Introduction
QFM now provides the ability to subscribe/unsubscribe Assets to a particular Maintenance Schedule, via
the Schedule Maintenance screen.
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Several new features are added to the Schedule Maintenance screen (as shown in the example below).

D Schedule Maintenance N o o [
s

Boiler Routine Maintenance and Inspection
Description

SFG20 Template
Subscribe From | 01/04/2019 00:00 a ® |- Bl0e
a0

V' Subscribers: 1

[*Subscrlbe New Asset xUnsubscnbe] Active Only

Asset l Type Geography Subscribe From I Subscribe To

sl et Rose House/1st

N o1/
BOILER1 .(Kesto.n PM Events Floor/Main [¥) 01/04/2019
Condensing Boiler), - 00:00
Byscm Boilar Office/Boiler Room
V' Activities
o . Activity From To
P F
riority Description ‘ e ‘ rom ’ End ‘ Week ‘ Week
View 1 Boiler Routine 1Y 29/03/2019 00:00 2
Maintenance 1Y
View 2 Boiler Routine ™ 29/03/2019 00:00
Maintenance 1M %
# Date Range
> Notes

> Planner Related
# Event Creation
# Other Details

> Attachments

Active Only
The Active Only checkbox allows you to display only those Assets which have a current subscription.

Show More
The Show More control expands the grid to show up to 15 Assets. (Further Assets can be viewed by
scrolling).
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gpSubscribe New Asset  §§ Unsubscribe
Subscribe and Unsubscribe controls allow you to add and remove Assets to/from the Schedule.
Subscribing New Assets
The Subscribe New Asset control opens a window which allows you to:
e Search for and select an Asset.

e Add Subscribe From and To dates.
(Dates are validated. If the ‘To’ date is left blank, QF M populates the end date of the Schedule).

¢ Subscribe Asset to Schedule

~ Schedule I Boiler Routine Maintenance z |

aset @) ~a

‘ Subscribeme| 08/03/2022 12:17 [ﬁ|(9| s.,bmibero‘ Iﬁl(gl

m Regenerate Plan O Continue Subscribing

e Use an option to Regenerate the Plan based on the additional Asset/s.
e Continue Subscribing Assets.

Unsubscribing Assets

You can Unsubscribe one or more Assets from the Schedule by selecting the Asset (tick box in the far left
grid column), then selecting ¥ Unsubscribe
This adds an End Date of the current date and time.

© Service Works Global Page 35 of 51 What’s New in QFM 4.00.00.130 Release



SERVICE WORKS CGLOBAL

ADDNODE GROUP

Updating Asset Subscriptions

You can update Asset subscriptions by selecting the Edit icon S\_ in the Subscribe From field.

gpSubscribe New Asset  §§ Unsubscribe & Active Only
‘ Asset Type Geography ‘ Subscribe From ‘ Subscribe To 1
-1F-MO-BR-
Tesiili Coun Rose House/1st
S A PM Events Floor/Main s
Condensing Boiler), i 000
- Office/Boiler Room
Dyson Boiler
Show More
Ld B LI
WV _Cibnree b 1
D Subscribe Asset to Schedule = ¢ - 0O X
k‘
Schedule Boiler Routine Maintenance &
Asset ROSE-1F-MO-BR-BOILER1(Ke
Subscribe From | 01/04/2019 00:00 =L C) Subscribe To EHC)
[ Update |  Cancel JLCiRRREELTY
Maintenance TY
View 2 Boiler Routine ™M 29/03/20192 00:00

Service Schedules

Some of the enhancements implemented for Asset Maintenance schedules are also available in the Site
Explorer for Service Schedules. These are detailed below.

Active Only
The Active Only checkbox allows you to display only those Services which have a current subscription.

Show More
The Show More control expands the grid to show up to 15 Services. (Further Services can be viewed by
scrolling).

8 Unsubscribe
The Unsubscribe control allows you to remove Services from the Schedule.
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[ schedule Maintenance £ ¢ - 0O %X

¢ Schedule Maintenance

Beccipiiion Weekly Service Audit

SFG20 Template

Subscribe From | 22012021934 |&| @]+ B8 o

@80

V' Subscribers: 1

# Unsubscribe | Active Only I

| Asset Type Geography Subscribe From Subscribe To
Service Event Rose House 22/01/2022
P —
Show More
V' Activities
S Py Activity From To

Priority Description From End |

View 1 Weekly Tour w 22/01/2022 19:40

> Date Range

> Notes

> Planner Related
> Event Creation
> Other Details

> Attachments
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Introduction

The Find Assets screen is enhanced to include a ‘wildcard’ search facility for some fields.

Wildcard searching is enabled by using the * character.

For example, boi* would return boiler and any other words beginning with boi.
*ing would return conditioning and any other words ending with ing.

*den* would return condensing and any other words containing den.

Wildcard searching is added to the following fields:

Additional Description
Asset Description
Serial No

Type (new field)

Events Assets People Places Stock System Bookings  Service Audits  EventAudits  Room Audits  Administration Logout  Help &, Mark Rumble

<1 Find Assets

@ Asset Filter

Clear filter

fquipment D | Barcode Ref | | Serial No Py
Parent Equipment ID | | [Asset Description | 0] Type o
Equipment Group | { v Contractor | \ v ste | ] v.|
Model | [+ [ Additions! Description o ] Location v
Structural Code | }z Lifecycle Profile ‘L‘ unit | E\
AssetType | {t Asset No Partition \ - |
AssetStatus | [evd Parent Asset No Personnel v.|
BMS Reference | Search active assets only
Maker ‘Z\ Ocnilg Asset
Supplier | {Z\
[Q_Find ]
Powered by QFM Technology Licence Information Copyright 2021 Service Works Global “3”1
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Introduction

A new Operative filter is added to the Details View and Day Summary View. This allows for selection of
specific Operatives’ calendars.

If a Contractor value is entered (in the Select Contractor filter), then the Operatives available to select
from the Select Operative filter will be only those of the selected contractor. Additionally, when a
Contractor/Operative filter is applied to the grid the ‘Operative Groups’ option becomes read only.

{ Details View ’ Day Summary View Map

G Date From:| 04/03/2022 ﬁ Days Ahead:| 7 : C]Operahves with Required Skill (D Available Operatives (Select Contractor) | ¥

Available

8:00 9:00 10:00 11:00 12:00
Hours

Operative « Date Utilisation

‘ [ Contractor 1 Operative 1 (Contracto..| 06/03/2022 0.00% 09:30

. {5 Contractor 1 Operative 1 (Contracto...| 07/03/2022 0.00% 09:30

. {5 Contractor 1 Operative 1 (Contracto...| 08/03/2022 0.00% 09:30

O E Contractor 1 Operative 1 (Contracto...[ 09/03/2022 0.00% 09:30

@ 3 Contractor 1 Operative 1 (Contracto..| 10/03/2022|  0.00% 09:30

. {5 Contractor 1 Operative 1 (Contracto...| 11/03/2022 0.00% 09:30
. :’E Contractor 1 Operative 2 (Contracto...| 04/03/2022 0.00% 09:30
- {8 Contractor 1 Operative 2 (Contracto...| 05/03/2022 0.00% 09:30

. {5 Contractor 1 Operative 2 (Contracto..| 06/03/2022 0.00% 09:30

. m Contractor 1 Operative 2 (Contracto...| 07/03/2022 0.00% 09:30

[1][ «}4[2]34 56789 10 u|>| ] Pagesize:| 10 v |

Details View | Day Summary View | Map
G Date From:| 04/03/2022 | |To:| 11/03/2022 || (O Operatives with Required Skill (] Available Operatives (] Selected Operatives (J Operatives Within Radius (miles) | 5 = (Select Contractor) |1 [ex-| I (operative Groupsy -
Operative :\:\il les) 04/03/2022 ‘ 05/03/2022 1 06/03/2022 07/03/2022 ‘ 08/03/2022 ‘ 09/03/2022 ‘ 10/03/2022 ’ 11/03/2022 ’
|
() @ (3 Contractor 10 Operative 20 (Contractor 10 N/A l h 30m ” 9h 30m ” h 30m ” Sh 30m ” h 30m ” h 30m ” Sh 30m ” h 30m |
() @ [ Contractor 10 Qperative 30 (Contractor 10 N/A [ h 30m ” Sh 30m “ 9h 30m ” %h 30m ” 9h 30m ” Sh 30m ” 9h 30m ” 9h 30m |
0e Efmm’mmmmm NA l 9h 30m H 9h 30m ” 9h 30m “ 9h 30m ” Oh 30m ” Sh 30m ” 9h 30m ” 9h 30m ]
e= (c;": ?«m::m o mo astel.e S8 NA l Sh 30m “ Sh30m “ Sh 30m ” Sh30m “ Sh30m “ Sh30m ” Sh30m ” Sh3om |
oe= WM NA [ oh 30m ” h 30m ” Sh 30m ” 9h 30m || 6h 30m ” Sh 30m ” Sh30m ” oh 30m I
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A new approval structure for Event workflows provides the ability to define a set of Routing Rules which
specify elements including an ‘assignee’ or group of ‘assignees’ who are able to approve an Event,
limiting access to specific controls, and whether or not Approver comments are required.

Assigned To Alison Jones %

—— S showan Q

Albert Baker (testing@swg.com)

~ Alison Jones (testing @swg.com) ’
v |tems 1-2 out of 2

Features and benefits include:

e Provides a high level of flexibility to define authorisation requirements at different stages of the
Event workflow.

Event Workflows are highly configurable and may be used to limit the fields shown, the buttons available,
the status of controls (visible, read-only, mandatory), how many stages of approval are required, if a
comment is required when transitioning from one state to another, who may access buttons, etc.
Because of the inherent complexity the configuration of workflows must be carried out by SWG to
meet client requirements.

Please contact your SWG Account Manager for further information.

Introduction

A new approval structure for Event workflows is provided. This is based upon pre-defined workflow and
routing rules.

The system may be configured to reference a new Event Routing Matrix in order to determine who an
Event should be assigned to as it changes through its workflow states. As an Event moves through its
stages, at each point the system may derive the next ‘Assignee’ from the new Routing Matrix. The matrix
takes Event attribute information such as Geography, Service, Work Type, Estimated Costs and Status in
order to determine who the Event should be assigned to in the current status. Subject to Workflow
configuration, the system will automatically route to the Primary Assignee given by the routing matrix but
may also allow users to select another ‘Assignee’ from a list of allowed assignees.
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The system also provides the ability to limit who has access to the available workflow button controls and
when these controls are shown. Additional types of permissions have been added to provide control
over this.

The requirement for Approvers to provide comments can also be defined, therefore ensuring that a
narrative is provided to support a decision.

Features include:

e Routing rules may be configured using the new Import/Export ‘Maintain Event Routing -
Permission Matrix’ (SWG use only).

e New configurable Routing Matrix defines ‘routing’ and ‘action’ rules.

e Ability to restrict the list of Event Assignees, based upon contextual information.

o Typically, routing rules are used to route an Event to an Assignee or to limit the People in the
Assignee selection list.

e Where there are multiple rules which match with the criterion on the Event then the system will
invoke the rule with the highest precedence rating, (each rule may be assigned a precedence).
Typically, the more granular the rule, the more attributes need to match and hence these should
typically be the higher precedence ones.

The example below shows an Event assigned to different personnel, as it moved through the workflow
stages.

K|

(FindEvent) | v | 48 & B 4 o o AddEvent (= Workst CopyEvent (7] Schedule [l History ‘% AddWatch ¢ Add Attachment “hgSubTask & (NoVisits) @ (Mo Linked Events)
s |

nT= Event Details H o
L L Due (Due)
a8 I Details Key Dates ] Related Assets ] Contractor I Costs I
Event Type Service Event v On Behalf Of v [ Assigned To Alex Houseman v ]
Reported By Mark Jacobs v Service Group Electrical Maintenance ¥ Cost Code ¥
Site Rose House v Service Appliances ¥
Location Ground Floor v Work Type Replace ¥,
Unit v Priority 1 Week Turnaround v

Partition ¥

Instructions ) Mark 17/03/2022 15:00 (UTC): Mark 01/03/2022 11:26 (UTC): Appliance to be replaced.
*
.
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| {1 Event Details: 10088 - Service Event - Started

| Findeeny | v| 6% By & P % Addevent ) Worksheet (1) Copy Event (] Schedule [l History ‘% AddWatch & Add Attachment LngSubTosk & (NoVisits) ® (NoLinked Events)

L Started (Started)
FBO]|  oetis

B 2 oot [ [x] (s [msonins |+
se [roarese v e[| 7]
pion [ ]

Instructions % | Mark 17/03/2022 15:00 (UTC): Mark 01/03/2022 11:26 (UTC): Appliance to be replaced.
&
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Parts functionality now provides the ability to update prices when Requesting and Allocating a Part.

Part(s) Details

Part Category Valves ‘ v

Warehouse Stock Room 1 } v |
Part 1000006 | v |
O Requested
Request Tpe  © Allocated
O Used
Quantity 1

Unit Price | £90.00

Tax S-Standard Rate (20.00%)

«

Total ’ £108.00

Remarks %,

Features and benefits include:

e Provides the ability to update the price for a Part at all states.

Introduction

Two new controls for the modification of Part Prices are added. These allow the price of a Part to be
updated at ‘Request’ and ‘Allocate’ statuses.

Notes: This is a web only enhancement; the new Price Modes are not available on the QFM mobile app.
Users will still require sufficient Warehouse Rights to Request and Allocate, to be able to update
the Price.

When adding a new Part, the following controls are available to be specified:
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e Modify Price on Request
Allows the Part Price to be modified when a Part is ‘Requested’ (optional, Price is not mandatory)

¢ Modify Price on Allocate
Allows the Part Price to be modified when a Part is ‘Allocated’ (optional, Price is not mandatory)

The example below shows the Add Parts screen in the Stock Director Parts tab.

- 0 x
o . =
Part Number Barcode I ‘
Description %, End Date | |ﬁ[@l

380
V Details
Criticality Level [ 0 | Metadata #(
‘f\ifﬁ SMate Hazard Level [ IL]
Consumption Level [ I v l
Messages @, Is Managed Asset?  [J
{‘”iﬁ“iwi’lr'? ol Remarks 200
‘ g
l N : Show Messages [
Lilding Mater
| V' Supply
Def Reorder Level !: Non-Stock Part (] Main Supplier [ v
L iding Mate: Stock Unit [ | Supplier Part No | |
Def Min Stock Level l | Other Supplier l | 0.4 ]
‘ TrackStock O 2nd Other Supplier [ v
‘ Lead Time I | Modify Price on O
Request
Meodify Price on
Bxpected Cost I | 'fyAIlocate o
Selling Price l I Price Required onuse [
Lead Time Unit l |
Sove

These new fields are also added to the Stock Director - Parts tab and the Import/Export Stock - Maintain
Parts utility.
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Events  Assets  People.
{f1 Stock Director

Places Stock System Bookings Service Audits

Event Audits  Room Audits  Administration Logout Help &, Mark Rumble

Purchase Orders Goods Received Requisitions. Event Parts. Stock: Parts.
S| (setect view B Active Only
@"4”32345673910 v w] pagesie 20 v 13628 items in 682 pages
_— —_— Stock Expected Totalin | Totslon | Totsl Total :’:"’ et p— Consumption | || Coticaty Modify Price | Modify Price || Price Required. ‘
Unit Unit Cost Stock Order | Requested | Alocated | Pk e it Suppter Level Level onRequest | onAllcate on Use °"‘“T
Hardware
Seanning 12 A 30.00 112 0 115 64 (TBD) None. 0 I
‘ s 395 0 2 11 (T8D) None 0
NULL ™ 313 0 27 3 30 0
‘ 5::‘“"3 Ext q 219 0 4 (3 (T8D) None 0
w 233 ] 4 o (TED) None 0
‘ Ji 2 s 2 2000 0 0 0 ) 22 2 Address 1 A None ) | /] /] Addre:
adhoc metadata
‘ Car0024 2 3000 50 ) 1 1 2 1 Address 10 c Low 2 | Addre:
100 o 1 0 0
‘ 100 0 [ 0 0
0 0 o o 0
o 0 0 0 0

«

Mu'quu?lz 34567809810 \j\l\ Pagesize| 20 v

13628 tems n 682 pages |
fpadd
Events Assets People Places Stock System Bookings Service Audits  EventAudits Room Audits  Administration  Logout  Help. 2 Mark

< Import/Export

r

| stock- Maintain Parts | v || Export v
| Comma v |
Results
© Refresh
- Other | Re | Non Min Lead Price Part
Metadata | oW Messages | Remarks | {100 S SR 2nd Order | Stock | Mok | qioa | Tock | Lead | ppe | Bpected | Seling | yiogiypriceonRequest | ModifyPricendlocate || Requied | Unique
el e Supplier | Level | Part Onters || 2 Units OnUse | Identifier
~
Double AlMy 13ASKT-D13-
Socket Pats, 19 ASKTDI- . = - - ;
e - i el Enginesing o Bch 2 o |2 Days | 05000 | 05000 al o 1
Ports Close ASKT-D
Including hm"fy‘g A8
dimmer O 5643/mk Engineering ' {m} Each 20 O 2 Days 1500000 1500000 | [ O (| 2
. Wenlog
function t
Close
ook P -
leks | g pats 18| Enginceing 50 w5 O3 o 30 | 350 ‘ o |s &
< S >
& Refresh
w12 v ] pagesie 25 v 35 itemsin 2 pages
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Background

A typical maintenance schedule (AC Maintenance for example) may contain several tasks to be repeated,
e.g. annually (1Y), every six months (6M) and monthly (1M). QFM enables these tasks and frequencies to
be created as separate Activities within a Schedule.

As an example, a 1Y Activity would be to clean the Heating and Cooling Coils, the 6M Activity would be to
change the filters and the 1M Activity to inspect the cooling element.

QFM creates specific Events for each Activity, so in this example there will be a scenario (once in a year)
when three Events are created at the same time - one for each Activity.

In many circumstances, it is preferrable to prevent QFM generating multiple Activity Events when they
align with each other in a particular period. So, if the 1Y, 6M and 1M Activities are scheduled to fall within
the same time period, the 6M and 1M Activities can be suppressed, leaving only the 1Y Activity/Event to
be generated. However, when using suppression in these circumstances, QFM Schedules should be
predefined so that the 1Y Activity instructions also contain notes to direct the operative to complete the
1Y, 6M and 1M tasks in one Event; QFM doesn’t not merge all activity steps.

With the SFG20 Integration, it is possible for QFM Schedules linked to SFG20 to generate Events with
instructions containing steps equivalent to the prescribed SFG20 activities and frequencies. Therefore, in
the scenario above, if the AC schedule was linked to SFG20, the SFG20 tasks for the 1Y Activity could
appear in the instructions, but the 6M and 1M tasks would not be included.

New Feature

This new feature provides an enhancement to QFM SFG20 integration, to take into account suppressed
Events from Maintenance Schedules. Where a QFM Schedule is defined with multiple activities and the
system suppresses generation of one or more activities, then as there is another Event being generated
during same schedule period, (in the example scenario the 1Y is being generated and the 6M and 1M are
being suppressed), then the 1Y Event can now also include the SFG20 steps for the suppressed
frequencies (6M and 1M) in addition to the 1Y steps.

If a planned activity is not suppressed, then the tasks for any frequencies not suppressed will be
generated into the instructions of their own Event - with no change to the current process.

Please note, this enhancement is for the SFG20 Integration only. the suppression behaviour for QFM
Schedules not integrated with SFG20 remains unchanged. QFM Schedules will still need to be predefined
so that the Activity instructions contain notes to direct the operative to complete all tasks in one Event;
QFM doesn’t not merge all activity steps.
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Minor Enhancements and Changes

The v4.00.00.130 release addresses issues highlighted in the product. Details are as follows:

SWG
Reference

31609

35017

35030

356222

35223

35462

35514

36003

36550

36627

36880

37565

Description

General Reference Data - Stock. Errors no longer occur when entering an invalid
adjusted quantity.

Events - when adding a related Asset, adding a barcode in the 'Assets Like' field should
find any matching assets with that value in the barcode field (and subject to other
restrictions).

Import/Export - when importing a large amount of data for 'Stock - Adjust Stock Levels'
and 'Stock - Maintain Stock Information', an on-screen counter now displays the import
progress, e.g. ‘XXX of XXX rows imported .

Using Billing Contracts functionality causes the system to behave slightly differently to
normal. If Billing Contracts is in use then the Contractor selection is disabled and the
Contractor cannot be cleared by other activity. Selecting a different Billing Contract will
change the Contractor and clear any selected Operatives (if the contract has a different
contractor to that previously selected).

Dynamic Forms - forms with signature controls now correctly display the signature on
reports, after completion.

Event Director - the ‘Reference’ field is now an available column.
Event Director - Events can now be correctly batch cancelled.

Events - in the Parts tab, Parts that are recently added to the requisition can now be
correctly updated.

Events - the extended search facility is no longer present for the 'Assigned To' field drop
down list when the Routing Matrix is controlling the population.

The performance of the Event navigation for moving forwards and backwards between
Events has been improved.

When carrying out an Event Audit, if there is a requirement to raise a new task then the
Express Event raised - as a Sub-Task - is now linked to the QFM Event being inspected,
(rather than the Tour Event).

Issues affecting the suppression and publication of SFG20 template versions in some
scenarios are now resolved.
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38306 A number of enhancements are made to QFM screens when used in Mobile Mode
(screen Mode can be set at the QFM Login page). These provide a general improvement
in screen rendering and include Event and Permit screens.
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This section details system issues which are identified in v4.00.00.130. These will be rectified at the
earliest opportunity.

Please contact your SWG Account Manager for further details.

SWG Description
Reference
36253 Find Assets screen - when hovering over some fields, the tooltip may display

inconsistently.

36410 Stock Director - Stock tab. The ‘Part Category’ column in the grid displays Part Category
'Description’ and not the Part Category 'Name'.

38159 Permit Director - when in Tablet Mode, the Permit Hover menu for ‘Permit ID’ may show
with a duplicate label on some devices.
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QFM Installation Notices

This release is compatible with QFM Desktop 164 versions only.

Service Works Global (SWG) does not recommend QFM is run with Internet Explorer 6, 7 or 8 browsers. Use of
these lower specification browsers may result in users experiencing unstable operation, script, rendering and
performance issues. SWG has no current plan to address these issues.

The Workflow Scheduler is a mandatory requirement in order to run this QFM release, as it performs essential
background tasks.

It is requirement for any versions of QFM that are 3.1 or higher must use an SSL certified environment (this includes
the Web, Workflow Scheduler, Mobile Server). In addition support for non-SSL from the QFM Mobile app will be
depreciated in future app release versions.

From version 3.0.3 onward the secure flag for cookies will be enabled by default. Please be aware that if your system
uses HTTP rather than HTTPS this setting may need to be disabled.

SWG is not responsible for user defined reports and should a client upgrade from a non-time zone database to a time
zone enabled database it is likely that their user defined reports will be affected as all times and dates will be relative
to UTC not local time.

SWG strongly recommends clients review all reports against an upgraded database before relying on the output.
It is the responsibility of the client to ensure any issues are addressed, however Service Works Global may provide
consultancy at the standard rates specified in the Customer Order to help the process should this be required by a

client.

Please contact your SWG account manager if you need to make use of this service.

QFM includes SAP Crystal Reports runtime environment to enable users to benefit from integrated web based
reporting. Clients should refer to the SAP website (www.sap.com) to understand the full strengths and capabilities of
the product. SWG will make best endeavours to help support and resolve any issues that arise in this environment
but as it is a third party product SWG does not provide any warranties over its abilities or functionality. SWG will aim
to implement new patches to this software as they become available and are viewed as stable. It is the client’s
responsibility to ensure that any bespoke user reports work within the environment provided. Furthermore, extensive
concurrent use of reporting within QFM can negatively impact the performance experienced by interactive users. This
should be monitored and controlled accordingly.

Please note that clients wishing to upgrade to v3.00.01.37 and above will be required to upgrade Crystal Runtime to
13.0.27. For users with multiple installations on the same machine, all instances will require an upgrade to
v3.00.01.37. Please speak to your SWG Account Manager to discuss specific requirements or to raise any concerns.
Additionally, clients who wish to upgrade to 64bit will also require all custom Crystal Reports to be updated. SWG will
upgrade all standard reports within the core product and provide clear directions to users who have additional custom
reports not maintained by SWG.

Furthermore, whilst 32bit does not currently require Crystal Reports to be upgraded, it is recommended that Crystal
Reports which use TTX are upgraded, as these are no longer supported by SAP and SWG cannot guarantee future
32bit runtimes will be backward compatible.

QFM utilises some 3™ party components, as listed below, in order to provide extended functionality. Use of these
products may be subject to separate license agreements with the specific vendors/service providers. Use of these 3™
party components is not covered under the QFM licensing agreement with SWG. It is the client’s responsibility to
ensure that they have up to date licensing for these specific 3™ party products before they are used within the QFM
product.

Crystal Reports (http://www.sap.com/uk/solutions/sap-crystal-solutions/query-reporting-
analysis/sapcrystalreports/licensing/index.epx)

Google maps (https://developers.google.com/maps/licensing) (a business license may apply)
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QFM is designed to be run on a range of devices such as tablets and smartphones. These devices may have little or
no native support for certain features such as printing, Skype, Facetime, Telephony, etc. QFM does not limit the use
of these features but their use is not supported under the standard QFM license agreement.

Please note that support for some Self Service user profile settings has changed. A default value of zero is no longer
supported for the following administration settings applied to the Self Service user profile:

Priority

Worktype

Service

Service Group

Users with a Self Service profile will no longer be able to save events if their default values have not been updated.
Client organisations upgrading to version 1.29 onwards should check these Self Service default settings to ensure
they have a value other than ‘0’, as ‘0’ is no longer supported.

Users who use Self Service express event logging should validate that the process is unaffected. If any issues are
encountered, users simply need to check the aforementioned settings and replace any values of ‘0’.

Deploying QFM to the root of the Web site is not a supported configuration. It should be deployed as an Application in
a virtual folder referenced from the root site.

Please note that when completing Upgrades for QFM Web 3.3 and above it will be necessary to upgrade web
features by selecting the ‘Update Web Features’ button located directly beneath the ‘Update Database’ button on the
QFM Web Upgrade screen. This button is to be selected once the ‘Update Database’ process has finished. This
function will update web features, such as republishing Dynamic Forms and associated tables.
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